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Helpful Resource Material 
URLs 
 
www.isoeasy.com – the source for The Standard Illustrations and Circuit Board Express 
Quality Manual 
 
www.iso.org – Source for purchasing ISO Standards and other relevant information 
 
www.asq.org – American Society for Quality is an excellent resource for books and 
training information 
 
http://processverified.usda.gov – AMS Audit, Review and Compliance Branch website 
for their Process Verified Program and ISO Guide 65 Program 
 
Google Search “IAF Guidance on ISO Guide 65” 
Click on:  CHECKLIST ISO/IEC GUIDE 65 Product Certification Includes IAF… and 
IAF Guidance Document IAF Guidance on the Application of ISO/IEC Guide 65:1996 
 
Books 
 
Arter, Dennis; Cianfraini, Charles A.; West, John E. (Jack); How to Audit the Process 

Based QMS; ASQ Quality Press, Milwaukee, Wisconsin; 2003; ISBN 0-87389-
577-0. 

 
Arter, Dennis; Russell, J.P.; ISO Lesson Guide 2000; ASQ Quality Press, Milwaukee, 

Wisconsin; 2002; ISBN 0-87389-506-1. 
 
Cianfraini, Charles A.; Tsiakals, Joseph J.; West, John E. (Jack); The ASQ ISO 

9000:2000 Handbook; ASQ Quality Press, Milwaukee, Wisconsin; 2002; ISBN 
0-98389-522-3. 

 
Grimes, Kevin R.; ISO 9000:2000 A Practical Quality Manual Explained; ASQ Quality 

Press, Milwaukee, Wisconsin; 2003; ISBN 0-87389-555X. 
 
Lencioni, Patrick; Death by Meeting, Jossey-Bass, 989 Market Street, San Francisco, CA 
94103; 1965; ISBN 0-7879-6805-6 
 
Peach, Robert W.; Ritter, Diane S.; The Memory Jogger 9000; GOAL/QPC, 13 Branch 

Street, Methuen, MA 01844-1953; ISBN 1-879364-82-4. 
 

Developing Quality Assurance Systems for Production Agriculture:  A Users' Guide for 
the USDA’s Process Verified Program; Free from Novecta, 5505 NW 88th St., #100, 
Johnston, IA 50131, (515) 225-9242. 
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